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Section 7: Trouble Shooting

TROUBLE SHOOTING
If there is no sound from your speakers, check these settings:

 • Make sure a signal source is connected and producing sound.

	 • Make sure the POWER INDICATOR is illuminated on the front of the speaker.

	 • Make sure the VOLUME CONTROL is not set to the full counter-clockwise minimum position.

	 • Confirm the power cable is connected and the POWER SWITCH is set to the ON position.

If the above measures do not correct the problem, please contact JBL Professional Customer Service.
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Section 8: Specifications

Specifications

LSR305 LSR308 LSR310S
Frequency Range: 43 Hz – 24 kHz 37 Hz - 24 kHz 27 Hz

Crossover: 1725 Hz 4th order acoustic 
Linkwitz-Riley

1800 Hz 4th order acoustic 
Linkwitz-Riley

- - -

Maximum Peak SPL: 108 dB SPL * 112 dB SPL * 113 dB **

Maximum Peak Input Level:
  -10 dBV / +4 dBu   

+6 dBV / +20.3 dBu  +6 dBV / +20.3 dBu +6 dBV / +20.3 dBu

Input Connectors: 1 x XLR, 1 x TRS Balanced 1 x XLR, 1 x TRS Balanced 2 x XLR, 2 x TRS Balanced

  Input Sensitivity:
(-10 dBV input)

92 dB / 1m 92 dB / 1m 92 dB / 1m

HF Driver Size: 25 mm (1") 25 mm (1") - - -

LF Driver Size: 127 mm (5") 203 mm (8") 250 mm (10")

HF Driver Power Amp: 41 W Class D 56W Class D - - -

LF Driver Power Amp: 41 W Class D 56W Class D 200W Class D

HF Trim Control: +2 dB, 0, -2 dB @ 4.4 kHz +2 dB, 0, -2 dB @ 4.4 kHz   - - -

LF Trim Control: +2 dB, 0, -2 dB @ 115 Hz +2 dB, 0, -2 dB @ 115 Hz   - - -

AC Input Voltage: 100-240 VAC +/- 10% 50/60 Hz 100-240 VAC +/- 10% 50/60 Hz 100-240 VAC +/- 10% 50/60 Hz

Enclosure Construction: 15 mm (5/8 in) MDF 15 mm (5/8 in) MDF 18 mm (3/4 in) MDF

Enclosure Finish: Matte Black PVC Matte Black PVC Matte Black PVC

Baffle Construction: Injection-molded structural ABS Injection-molded structural ABS   - - -

Baffle Finish:d        Metallic Black Acrylic Paint   Metallic Black Acrylic Paint     - - -

Dimensions (H x W x D): 298 mm x 185 mm x 231 mm 
(11.75 in x 7.28 in x 9.88 in)

419 mm x 254 mm x 308 mm
(16.5 in x 10.0 in x 12.1 in)

448 mm x 381 mm x 398 mm
(17.65 in x 15.0 in x 15.65 in)

Weight: 4.6 kg (10.12 lbs) 8.6 kg (18.9 lbs) 15.6 kg (34.3 lbs)

Display Carton (H x W x D): 354 mm x 244 mm x 299 mm 
(13.93 in x 9.6 in x 11.77 in)

 473 mm x 312 mm x 358 mm  
(18.6 in x 12.2 in x 14.0 in)

 505 mm x 466 mm x 476 mm  
(19.9 in x 18.3 in x 18.7 in)

Shipping Carton (H x W x D): 373 mm x 260 mm x 315 mm 
(14.69 in x 10.22 in x 12.4 in)

491mm x 326 mm x 371 mm
(19.3 in x 12.8 in x 14.6 in) 

520 mm x 478 mm x 488 mm 
(20.5 in x 18.8 in x 19.2 in) 

Shipping Weight: 6 kg (13.2 lbs) 10 kg (22 lbs) 19.1 kg (42 lbs)

* Full Bandwidth Pink Noise Measured C-Weighted
** Measured in Half Space 
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Section 9: JBL Service Contact Information

MAILING ADDRESS:
JBL Professional
8500 Balboa Blvd.
Northridge, CA 91329 

SHIPPING ADDRESS:
JBL Professional
8500 Balboa Blvd., Dock 15
Northridge, CA 91329
(Do not return product to this address without first obtaining prior authorization from JBL) 

CUSTOMER SERVICE:
Monday through Friday
8:00am - 5:00pm
Pacific Coast Time in the U.S.A.
(800) 8JBLPRO (800.852.5776)
www.jblproservice.com 

PRODUCT REGISTRATION:
Register your product online at www.jblpro.com/registration

On The World Wide Web:
www.jblpro.com

PROFESSIONAL CONTACTS, OUTSIDE THE USA:
Contact the JBL Professional Distributor in your area. A complete list of JBL Professional international 
distributors is provided at our U.S.A. website: www.jblpro.com

EN DEHORS DES ETATS-UNIS:
Contacter votre Distributeur JBL Professional. Une liste complète de nos distributeurs internationaux est 
disponible sur le site web - www.jblpro.com

INTERNATIONAL:
Wenden Sie sich an Ihre örtliche JBL Professional Vertretung. Eine vollständige Liste der internationalen  
JBL-Vertretungen finden Sie auf unserer Website unter www.jblpro.com

FUERA DE LOS ESTADOS UNIDOS:
Comuníquese con el distribuidor de JBL Professional de su zona. En nuestro sitio web, www.jblpro.com, 
encontrará una lista completa de los distribuidores de JBL International.
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Section 10: Product Warranty Information

The JBL Limited Warranty on professional loudspeaker products (except for enclosures) remains in effect for  
five years from the date of the first consumer purchase. JBL amplifiers are warranted for three years from the date of 
original purchase. Enclosures and all other JBL products are warranted for two years from the date of  
original purchase.

WHO IS PROTECTED BY THIS WARRANTY? 
Your JBL Warranty protects the original owner and all subsequent owners so long as: A.) Your JBL product has 
been purchased in the Continental United States, Hawaii or Alaska. (This Warranty does not apply to JBL products 
purchased elsewhere except for purchases by military outlets. Other purchasers should contact the local JBL 
distributor for warranty information.); and B.) The original dated bill of sale is presented whenever warranty service 
is required.

WHAT DOES THE JBL WARRANTY COVER? 
Except as specified below, your JBL Warranty covers all defects in material and workmanship. The following  
are not covered: Damage caused by accident, misuse, abuse, product modification or neglect; damage occurring 
during shipment; damage resulting from failure to follow instructions contained in your Instruction Manual; 
damage resulting from the performance of repairs by someone not authorized by JBL; claims based upon any 
misrepresentations by the seller; any JBL product on which the serial number has been defaced, modified  
or removed. 

WHO PAYS FOR WHAT? 
JBL will pay all labor and material expenses for all repairs covered by this warranty. Please be sure to save the 
original shipping cartons because a charge will be made if replacement cartons are requested. Payment of shipping 
charges is discussed in the next section of this warranty.

HOW TO OBTAIN WARRANTY PERFORMANCE 
If your JBL product ever needs service, write or telephone us at JBL Incorporated (Attn: Customer Service 
Department), 8500 Balboa Boulevard, PO. Box 2200, Northridge, California 91329 (818/893-8411). We may direct 
you to an authorized JBL Service Agency or ask you to send your unit to the factory for repair. Either way, you’ll 
need to present the original bill of sale to establish the date of purchase. Please do not ship your JBL product to 
the factory without prior authorization. If transportation of your JBL product presents any unusual difficulties, please 
advise us and we may make special arrangements with you. Otherwise, you are responsible for transporting your 
product for repair or arranging for its transportation and for payment of any initial shipping charges. However, we 
will pay the return shipping charges if repairs are covered by the warranty.

LIMITATION OF IMPLIED WARRANTIES 
ALL IMPLIED WARRANTIES, INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS FOR PARTICULAR 
PURPOSE, ARE LIMITED IN DURATION TO THE LENGTH OF THIS WARRANTY.

EXCLUSION OF CERTAIN DAMAGES 
JBL’S LIABILITY IS LIMITED TO THE REPAIR OR REPLACEMENT, AT OUR OPTION, OF ANY DEFECTIVE 
PRODUCT AND SHALL NOT INCLUDE INCIDENTAL OR CONSEQUENTIAL DAMAGES OF ANY KIND. SOME 
STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS AND/OR DO NOT 
ALLOW THE EXCLUSION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS 
AND EXCLUSIONS MAY NOT APPLY TO YOU. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND 
YOU MAY ALSO HAVE OTHER RIGHTS, WHICH VARY, FROM STATE TO STATE.

JBL Professional
8500 Balboa Boulevard
Northridge, CA 91329 USA
Visit us online at www.jblpro.com 
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